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Abstract:

This study aimed primarily to investigate the preparedness
and responsiveness of the Education Directorate of Medea towards
modernizing its public administrative services and advancing them through
the use of cutting-edge information and communication technologies, with
the goal of implementing e-government. This was driven by urgent

Gl gl *


mailto:mezouari.hamza@univ-medea.dz

EBITBYR Bt

demands to enhance the educational quality and the necessity of
implementing wide-scale educational and pedagogical reforms.

Findings show that despite the contributions of e-government in the
Education Directorate of Medea in improving services quality for various
users of the education system, it has not yet reached the desired level of
enhancing employee performance and administrative processes due to
certain deficiencies that require improvement over time.

Keywords: Public service; E-government; Strategy; Public sector.
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