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Abstract:

The primary objective of addressing this issue is the definition of the entrance of total quality
management as complementary philosophical and administrative framework in front of higher
education institutions to improve the level of performance, and to recognize the reality of this
entrance in institutions of the Algerian higher education, and in order to achieve the objectives
of this study , a questionnaire was developed and distributed to sample professors working at the
Faculty of Economic Sciences and commercial science and management science-medea
University,a number of statistical methods has been used in Statistical Package for Social
Sciences (SPSS.20) to view and analyze the results of the study, The research arrived at the
following conclusions:
_study results showed deficiencies in the application of total quality approach in college in the
majority of total quality field in higher education which isstudent, professors, the curriculum,
the university administration and the surrounding environment.
_Thelack of statistical significant differences between the mean opinion of the professors about
the reality of TQM College because of demographic variables that is used.
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