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Abstract:
The public service is among the most important topics that occupy the Forefront of the concerns
of states and governments seeking to provide the best services to their citizens, gain their trust

and strengthen their relationship with their administration, because the administration is the

mirror of the state so that if there is trust between the citizen and the administration, this means
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that there is trust between the citizen and the state. Algeria is among the countries that are
seeking to modernize public services, especially at the local level. To study the issue, we will
start from the problem of what are the most important methods and measures taken by Algeria to
modernize public services in the local administration? After the field study for the benefit of the
civil status of the municipality of Tiaret, the state of Tiaret, the research found that the Algerian
state is working to embody a set of methods to modernize public services in the local
administration, and this is what led to the approval of the citizen requesting the service and

strengthening his relationship with the administration.

Keywords: local administration, public service, modernization, the relationship of
administration with the citizen.
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