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There is a consensus among researchers and writers in 

management sciences that the (21) century is the era of 

thinking and learning organizations striving to achieve 

the best in knowledge management, implement 

appropriate strategies to meet their knowledge needs, and 

exploit and support their knowledge assets by 

encouraging and rewarding thinking through their 

structure, processes, and culture . 

The importance of our research stems from its study and 

analysis of knowledge and its management as a 

fundamental driver of organizational development and a 

strong foundation upon which decision-making, success, 

and competitive advantage are based—something all 

economic organizations strive to achieve today . 
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