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Abstract:

This study explores the transformation of public
services through the adoption of the electronic
public service model, as a modern mechanism for
delivering public utility based on information and
communication technologies. It analyzes the
characteristics of this model in terms of speed,
efficiency, and transparency, while identifying the
legal, organizational, and technological requirements
necessary for its implementation. The research
further examines the extent to which this
transformation aligns with the fundamental legal
principles governing public services—namely
continuity, equality, and adaptability. It concludes
that the electronic public service not only preserves
these principles but reinforces them within a
modern administrative framework. The study also
highlights the main obstacles to its full adoption and
offers practical recommendations for strengthening
its legal and regulatory foundations.

Keywords: Electronic Public Service, Digital
Transformation, Public Service, Continuity,

Equality.
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