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Abstract :

TQM is one of the most important modern management styles through which companies seek to
develop work methods, improve performance and achieve the society's desires in accordance

with the required specifications and with minimal effort and cost.

As the economic and social performance today is dependent on the quality of the educational
system and its outputs, which prompted most countries to work to improve and develop
educational outputs through the application of TQM. Some recent studies conducted at the level
of educational institutions in some countries have shown the success and superiority of
institutions that have adopted TQM as an administrative method of work and that the primary
responsibility for all these successes is the human element, which is the most important resource
in the whole process
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