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Abstract :

This study aimed to identify the role of marketing communications in
managing the crises that institutions are exposed to, especially in light of the
crisis that the world has recently known Corona - Covid 19 - and Sonatrach,
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like other companies, was affected by this crisis, which made it change its
marketing strategies and rely on new patterns that strengthened its national and
regional leadership as a reliable and safe provider to European markets in light
of the Corona crisis. This study dealt with the effectiveness of marketing
communication strategies used by Sonatrach in managing the crisis of the
Corona pandemic - Covid 19 - where it was found that marketing
communications have an effective role in crisis management and are the only
link between the institution and its external environment.

Keywords: communication, crisis, marketing communication, crisis
management, Corona pandemic virus "Covid 19"

classification codes : M31, M3
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