622 ~603 o o ((2024) 1 3441 | 08 iy sl Sblo) i

—ls g 858 o Bud —Ul- Al wiludl sV pia § Al Sledd B2 49

The role of the quality of tourism services in enhancing tourist loyalty:
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Abstract
This study aims to know the impact of the dimensions of the quality of
tourism services represented by functional quality and technical quality on

o
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tourist loyalty. To address the issue, the descriptive approach was relied
upon, excluding the review of concepts related to the variables of the study.
The data was analyzed using smart PLS and the importance and
performance map after distributing a questionnaire to a sample of 35
tourists. At the Bin Hamouda Hotel, the study concluded that there is an
impact and a correlation between the atmosphere of tourist services and
customer loyalty.

Keywords: Quality of tourism services, technical quality, functional
quality, and loyalty of female tourists.
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