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Abstract:

This study aims to shed light on some theoretical approaches related
related to the importance of chatbots and artificial intelligence in the
services of the hospitality and tourism, We focused on their uses, reflections
and horizons in the sector tourism and hospitality in Algeria,To this end,
qualitative interviews were conducted with managers of Algerian travel
agencies and hotels and analyzing the data with NVIVO11 software.

The results show that this sector in Algeria is still late to take
advantage of Chatbot and Al. Furthermore, there is a lack of awareness of
their importance as a strategic tool to develop the services provided. In
addition, there is a real desire to adopt it in the future
Keywords: Chatbot; NVIVO11 ; Al; hotels; touristic agencies.
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