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Abstract:

This study aims to showing how the costs and terms of financial
services in banks are reflected on enhancing financial inclusion in Algeria,
by presenting and analysing the costs and terms for opening an account, and
dealing via visa card in a sample of banks active in Algeria in the light of
the visa card of Paysera bank.

The study concluded that the costs of opening an account and
transactions via visa card in the banks active in Algeria are high and not
suitable for poor and marginalized groups. And it also requires a salary
certificate wich mean more financial exclusion especially for the
unemployed and university students.

Keywords: financial services; financial inclusion; Visa card; Banking card;
Banks.
Jel Classification Codes: G20, G21.
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