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The impact of quality of work life on achievement of organizational
excellence: a case study
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Abstract:

This study aims to determine the impact of quality of work life with
its five dimensions (wages and rewards, participation in decision making,
opportunities for promotion and advancement, safety and job stability,
balance at work and life) on organizational excellence. To achieve the
study's objectives a questionnaire was developed and was distributed to 79
individuals. The study found a statistically significant impact of the quality
of work life on organizational excellence, and the existence of an impact of
safety and job stability as dimension of QWL on organizational excellence.
As well as the absence of the impact of the other dimensions on
organizational excellence at Sonelgas institution of Elbayadh.

Keywords: Quality of work life; Quality of work life dimensions; wages
and rewards; participation in decision making; opportunities for promotion
and advancement; safety and job stability; balance at work and life;
Organizational excellence.

Jel Classification Codes: M54, M1.
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