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Abstract:

This study aims to conceptualize “digital tourism” by clarifying its
definition, objectives, and key requirements, and by highlighting its impact
on the tourism sector. It further examines the Kingdom of Saudi Arabia’s
experience in tourism digitalization, focusing on projects that support data-
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driven and Al-enabled initiatives. It reports also statistics reflecting the
Kingdom’s achievements in tourism development and sustainability.

The findings suggest that Saudi Arabia is among the pioneers in this
field in the Arab world, supported by a rich portfolio of programs and
policies. The establishment of unified governance bodies within an
integrated framework, is likely to enhance implementation effectiveness.
Keywords: Digital Tourism, Artificial Intelligence, Sustainability, Saudi
Arabia.

Jel Classification Codes: L83, 033, 038, QO01.
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