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The role of Hospitality Marketing Information Systems (HMIS) in

enhancing hotel service quality, through an empirical investigation
conducted at the Address Ajyad Hotel -Kingdom of Saudi Arabia-
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Abstract:

This study sought to examine the role of Hospitality Marketing
Information Systems (HMIS) in enhancing hotel service quality, through an
empirical investigation conducted at the Address Ajyad Hotel in Mecca,.
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The study employed a descriptive approach, utilizing a structured electronic
questionnaire as the primary data collection instrument.

The findings demonstrated a impact of Hospitality Marketing
Information Systems on service quality enhancement., the results revealed
that the constituent dimensions of HMIS contribute substantively to
elevating key service quality dimensions.

Keywords: Marketing Research, Marketing Intelligence, Tangibility,
Reliability; Empathy.
JEL classification : M31, M31, 183, Z33
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