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The Impact of Social Media on the Effectiveness of Digital Promotion
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Abstract:

This study aims to measure the impact of social media, with its
dimensions represented by digital content, electronic interaction, reach and
dissemination, and credibility and trust, on the digital promotion of micro-
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enterprises. It is based on the descriptive-analytical approach through the
analysis of a questionnaire distributed to a sample of micro-enterprise
owners affiliated with the Chamber of Crafts and Traditional Industries in
M’sila.

The findings reveal a statistically significant positive effect of both
digital content and credibility and trust, while electronic interaction and
reach and dissemination showed no significant effect on digital promotion.
Keywords: Social media, digital promotion, micro-enterprises, Chamber of
Crafts and Traditional Industries of M’sila.
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