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The legal mechanisms for the protection of passenger with special
needs as consumers of air transport services in Algerian legislation.
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Abstract:

With the development of the transport sector, consumers dependence on air
transport has become particularly important because of its advantages in meeting daily or
luxury needs, despite the possibility of some risks to the physical or financial aspect of the user
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of this service, the latter, who may be of the category of special needs, enters into a
contract of travel alone or with facilities in acontractual relationship with the air carrier
which begins at the moment of booking the ticket. The legislator considered him a weak party
to the air transport contract because of his disability, as he stressed the total obligations
he imposed on the side of the air carrier to protect him or her interest, and this is through
the legal mechanisms enshrined in the recent amendments to the Civil Aviation Law.

Keywords: Air transport; Consumer with special needs ; Air services ; Legal mechanisms .
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