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Abstract:
With the rapid development of e-commerce and the expansion of online transactions, the

need has emerged for effective mechanisms to resolve disputes that may arise between the
parties involved. In light of the limitations of traditional methods for settling such disputes, both
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online arbitration and online mediation have gained prominence as modern tools that offer speed,
flexibility, and efficiency in terms of time and cost. Online
arbitration is a mechanism based on the use of digital platforms and technologies to conduct
arbitration procedures remotely—from filing claims to issuing awards. Online mediation, on the
other hand, represents an amicable method that facilitates communication between parties
through electronic tools to reach a mutually satisfactory settlement without resorting to the
courts.

Keywords: Judiciary, Alternative Dispute Résolution (ADR), Médiation.
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