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From Conventional Banking to Innovative Financial Services:
Which Consumer Protection Framework?
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Abstract:

Banking transactions require customers to disclose personal information to financial institutions
for the provision of services, thereby necessitating the collection, processing, storage, and
retention of such data. Although legislators have established principles guaranteeing
confidentiality during processing and preservation. The increasing reliance on advanced
technological infrastructures and electronic banking systems exposes personal data to
unauthorized access, cyberattacks, misuse, and unlawful modification.
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Given society’s growing dependence on digital banking services and the corresponding need to
protect personal information, legislators have adopted a legal framework safeguarding
consumers’ personal data, while the Bank of Algeria has introduced specific regulations
effectively protecting banking customers.

Keywords: Banking products, personal data, processing, consumer, protection.
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