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Abstract This study examines the use of Chat GPT (Generative Pre-trained
Transformer) in public relations and addresses the main problem of determining its positive
and negative impacts. The study outlines various objectives, including identifying the areas of
Chat GPT use, assessing its pros and cons, and exploring the relationship between its use and
development. The researcher used a descriptive method and a questionnaire to gather data,
and the study produced several results, such as the use of Chat GPT in producing PR
materials and its ability to identify public needs and interests more efficiently. The study
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found a strong causal relationship between Chat GPT use in public relations and its
development. The study also provided several recommendations, including being cautious
about errors, strengthening ethical standards, and harnessing Chat GPT to assist practitioners
without eliminating their role. Overall, the text is well-structured, easy to follow, and
provides a clear overview of the study's main findings and recommendations: Attention to the
errors received from Chat Gpt when used and the absolute lack of confidence in its results for
the novelty of its experience, strengthen the moral sense of practitioners and PR researchers
when using Chat Gpt, especially in the field of scientific research, harness Chat Gpt to help
practitioners perform and develop the PR profession without abolishing their role, so that the
abolition of their role does not increase the unemployment which is deemed.

Keywords: Artificial Intelligence, Academics, Universities, Saudi Arabia, Public Relations,
Chat GPT.
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