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Abstract : The increasing needs of institutions for development and modernization in light of
the knowledge economy prompted them to constantly search for the latest technology that
achieves their goals and ensures their continuity, and among this technology is the Internet,
whose use has shifted from information matters to marketing matters because it can provide a
range of services supporting the tasks of the institution that The most important of which are
e-mail, correspondence and web . The intervention attempted to answer the problem: What is
the role of the use of Internet services on the marketing communication mix in the organization,
relying on an analytical approach with the aim of clarifying the multiple communication
services of the Internet and their advantages by relying on secondary sources of research, such
as books, articles, and websites..., and it was among the results Research on increasing the
effectiveness and efficiency of marketing communication through the feature of continuous
communication and interaction in the communication process 24 hours a day.
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