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Abstract:

This study aimed to shed light on the crisis in the
Algerian public economic establishment and how
to deal with its internal and external audiences ,
by identifying the communication steps used in
dealing with crises in various stages , where we
studied the case of dairy of Arib specialized in
the production of milk and its derivatives , we
have come to the conclusion that dairy does not
have pre-preparation for communication in the
event of a crisis , its also relies on traditional
communicative means to deal with crises.

Key words: Communication ,The crise, crisis
communication , Economic corporation.
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