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Modernization the human resources function in public institutions and administrations in 

developing countries 

 

 

 
 

 

 M100 ،M120 ،M190.   

Abstract:  

The study aims to analyze the factors that have not allowed many public institutions and 

administrations in developing countries to develop their human resources, despite the implementation of 

many projects within reform and modernization initiatives. 

On the other hand, the study proposes tools and best practices that can enhance the modernization 

of human resource management in these institutions, enabling them to create value and achieve their 

strategic objectives. This is based on the adoption of the new public management, particularly with regard 

to strategic human resource management and the application of the competency-based human resource 

management approach, which places the individual at the center of institutional attention and makes 

competency a core focus of human resource management practices. 

Key words: Human resources management, Strategic human resources management, competency-based 

human resource management, Competency. 
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(DESSLER, 2013, p. 71)



ISSN: 0712-2380  

EISSN2661-734X

62 

مشتركة  يمق

Shared Values 



 

63 

 

 

 

 



ISSN: 0712-2380  

EISSN2661-734X

64 

          
                       

        

              
                          

        

            
               

             
                  

 



 

65 



ISSN: 0712-2380  

EISSN2661-734X

66 

 

 

 



 

67 

  

5102

 

5102

5102

5102

- BARBAROSA, L. (2017). Misdiagnosis in HR Management: The Brazilian Experience. Journal of 

Human Resource Management, pp. 455- 470. 

- CUMMINGS, S., BRIDGMAN, T., & G BROWN, K. (2016). Unfreezing change as three steps: 

Rethinking Kurt Lewin’s legacy for change management. Human relations, 69. 

- DESSLER, G. (2013). Human resource management. Pearson. 

- GILBERT, P. (2006). La gestion prévisionnelle des ressources humaines. La Découverte. 

- H WATERMAN JR, R., J PETERS, T., & R PHILLIPS, J. (1980). Structure is not organization. 

Business Horizons. 

- Jean-Marie Perreti. (2020). Gestion des ressources humaines (éd. 23ème édition). Vuibert. 

- KIM, H. (2020). HRM practices in developing countries: A case of the Philippines. Public Personnel 

Management, pp. 443- 461. 

- LEMIRE, L., & MARTEL, G. (2007). L’approche systémique de la gestion des ressources humaines- le 

contrat psychologique des relations d’emploi dans les administrations publiques du XXIe siècle. Presse 

de l’université de Québec. 

- MARCHESNAY, M. (2004). Management stratégique. Les éditions de Ladreg. 

https://www.hellooha.com/articles/1489-%D8%AA%D9%88%D8%B3%D9%8A%D8%B9-%D8%A7%D9%84%D8%B4%D8%B1%D9%83%D8%A9-%D8%A7%D9%84%D8%B5%D8%BA%D9%8A%D8%B1%D8%A9-%D9%88%D8%AC%D8%B9%D9%84%D9%87%D8%A7-%D8%B4%D8%B1%D9%83%D8%A9-%D9%86%D8%A7%D8%AC%D8%AD%D8%A9
https://www.hellooha.com/articles/1489-%D8%AA%D9%88%D8%B3%D9%8A%D8%B9-%D8%A7%D9%84%D8%B4%D8%B1%D9%83%D8%A9-%D8%A7%D9%84%D8%B5%D8%BA%D9%8A%D8%B1%D8%A9-%D9%88%D8%AC%D8%B9%D9%84%D9%87%D8%A7-%D8%B4%D8%B1%D9%83%D8%A9-%D9%86%D8%A7%D8%AC%D8%AD%D8%A9


ISSN: 0712-2380  

EISSN2661-734X

68 

- NELSON, R. (2016). Public sector reform in developing countries. London: Routledge. 

- PROSCI. (2020). 

- RICHARDSON, T., & PARKER, S. (2018). Strategic planning in public sector: The case of India. 

International Journal of Public Administration, pp. 788-805. 

- ROBINSON, M. (2015). From old public administration to the new public service- Implications for 

public sector reform In developing countries. Singapore: Global centre for public service excellence. 

- SRINIVAS, P. (2018). Review on Strategic Management of Human Resources. Review on Strategic 

Management of Human Resources, International Journal of Scientific Research in Science and 

Technology, pp. 383-390. 

- ULRICH, D. (2007). Human Resource Champions. Harvard Business School Press. 

- UNESCO. (s.d.). Concepts de la gestion des ressources humaines et planification prévisionnelle. 


