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Abstract:  

   Globalization has significantly impacted the management of the public sector by introducing new 

actors, dynamics and challenges in services, depriving the monopoly in public management claimed by 

the state.  

    The aim of this paper is to understand at what extent had the new public management, the new public 

governance and new public service achieve stronger performance of public sector and increase its abilities 

in service management, despite all the contradictions and complexity it brings in order to ensure the 

citizens increased demands. 

     The conclusion is that the modern administrative thought is rich of theoretical approaches that aim to 

ensure a good quality in   public sector, this latter is characterized by principles and values that are 

challenging the public sector in an area of globalization. 

Keywords: New public administration; Public sector; New public management; New public governance; 

New public service. 
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