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Abstract:

This study included the topic of social media marketing and its role in customer loyalty to the
telecommunications company "Djezzy" for the service institution "Djezzy". The study aimed to show the
extent of the importance of marketing through social media for the service institution and we took the
Djezzy institution as the subject of our study. The study concluded that there is an effective role for
marketing through social media, and the study recommended a set of recommendations, the most
important of which are: the management of the service institution should pay attention to its pages,
improve the mental image of the institution, influence customers’ knowledge of the services provided by

the institution and focus on updating the information available about the institution.

Keywords:
Social media, digital marketing mix, brand image.
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