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Abstract:

Social relations among employees are shaped by both formal and informal
frameworks that balance work and social interaction. Employees engage in a
continuous cycle of acceptable and unacceptable actions driven by their efforts to
strengthen interpersonal relationships. This study aims to understand the role of
social practices as forms of social behavior within public-sector workplaces in
regulating social relations among employees. To achieve qualitative insights into
this phenomenon, a sample of 45 individuals from various public institutions in
the Ghardaia province was used. The findings reveal that social practices can have
dual effects: on the one hand, they promote cohesion and reinforce social identity,
thereby enhancing integration and strengthening interpersonal bonds; on the other
hand, they can disrupt the functional balance of the institution’s social system.
The study concludes that these practices have gradually lost their integrative
function and have begun to produce non-functional effects that threaten the
stability of the organizational system.

Keywords: Social practices; social behavior; organization; social relations.
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