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Websites and their role in improving public service delivery
-The Ain Defla Province website as an example-
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Abstract :

Public service has been one of the most important functions of the state since
its inception. Striving to find the best mechanisms to improve public service
delivery means striving to achieve citizen satisfaction. E-government, as a
requirement of modernity and development witnessed in the world today, plays a
significant role in improving public service delivery.

Algeria, for its part, has sought to implement e-government, particularly
through its implementation of the e-Algeria project, which represents a major
turning point in the development of public services. Despite the obstacles facing
the implementation of this project, e-government has been implemented in the
Ministry of Interior and Local Authorities. This project aims to activate all modern
mechanisms to implement e-government in local authorities (municipalities and
provinces), thereby contributing to reducing the volume of documents required
from citizens, facilitating their daily endeavors, and improving the work and
performance of public administrations, with the goal of improving public service
delivery.
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The new challenge that has emerged is to achieve proximity, gain distance,
and reduce the costs of public service. This is what local authorities have sought
to achieve by creating their own official websites that serve as a single window.
Therefore, this study is titled "The Website and Its Role in Improving Public
Service Delivery - The Website of the State of Ain Defla as an Example."

Keywords: public service ; e-administration; local communities; website;
improving public service.
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