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Abstract :

With the immense spread of electronic commerce, caring about consumers
has decreased as high as setting legal rules which help protecting him through all
the steps of signing a contract electronic. Since the consumer is the weakest link
in contractual operations, he can be vulnerable to violations especially those
dangerous ones during the pre-contract phase, during which he pays the contract
without being enabled to make clear choices depending on solid basis and
neglecting the criteria of persuading him by goods exhibited on web pages or
cites. The previous contraventions lead to lawsuits and trials, which is the topic
of our research paper that delves into the penal violations committed by
consumers in pre-contract phase.
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