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Abstract:

Social innovation stems from the complexity of society's crises and the
accumulation of its demands, in order to serve society and meet its needs, it
seeks to respond to major societal challenges, such as poverty, social
exclusion, and environmental sustainability. Social innovation questions the
institutional arrangements currently adopted between public authorities and
interest groups, and proposes new ways to activate community participation
and achieve the initiatives of social actors, to bridge the gap in the social
activity, and improve the quality of social services.

Keywords: Innovation, State activity, Public service, Citizen participation,
Stakeholders.
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