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Abstract:

This studyaims to measure the extent to which the various variables
contribute to building the identity of the commercial establishment in
Algeria, specifically the Djezzy Communications Corporation.

This is to reach the real assessmentthatcustomerssee about the
enterpriseidentity variables, and thismeasurementisaccording to an

integrated model that expresses the most important variables withtheir
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dimensions and indicatorscontributing to building the identity of economic
and commercial institutions.

To achieve the study, a questionnaire wasprepared and distributed in an
intentionalway to the study, and the studysettles on 37 research items, The
data isanalyzedusing the SPSS 25 statisticalanalysis package.

The resultsindicatedthatthere are strongcorrelationsbetweeneach variable of
the study: communication, culture, behaviors, and the design of the
organization'sidentity.

Keywords: commercial institutions; identity; corporateidentity; variable.
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Correlations
Lo YN JRVO: W ISl
T 5l cillaall Tl Lo all Lo all
Ayl
Aa Pearson Correlation 1 , 783 830" ,971 , 788
A all Sig. (2-tailed) ,000 ,000 ,000 ,000
N 37 37 37 37 37
LEPES Pearson Correlation ,783 1 ,452 , 701 ,595
Slaalal) Sig. (2-tailed) ,000 ,005 ,000 ,000
Y= TN 37 37 37 37 37
panal Pearson Correlation ,830 ,452 1 771 ,469
A 3all Sig. (2-tailed) ,000 ,005 ,000 ,003
N 37 37 37 37 37
Al Pearson Correlation ,971 , 701 771 1 , 755
A all Sig. (2-tailed) ,000 ,000 ,000 ,000
N 37 37 37 37 37
S sh Pearson Correlation ,788 ,595 ,469 , 755 1
A all Sig. (2-tailed) ,000 ,000 ,003 ,000
N 37 37 37 37 37
**. Correlationissignificant at the 0.01 level (2-tailed).
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