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Abstract:

This study aims to demonstrate the impact of digital transformation on job
performance. Digital transformation is considered a comprehensive
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strategic process for changing the business model using digital technologies.
To investigate the relationship between these variables, the study was
conducted on a sample of 197 employees from the National Social Insurance
Fund for Employees (CNAS) and the National Social Security Fund for Non-
Employees (CASNOS) by distributing questionnaires. The data were
processed using the statistical software SPSSv26.

This study concluded that digital transformation, with its four dimensions
(Digital Transformation Strategy, Digital Transformation Culture, Human
Dimension, and Procedural/Technical Dimension), has a significant impact
on improving employee job performance.

Keywords: Digital transformation, job performance, human dimension,
procedural and technical dimension.
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