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"The Impact of Electronic Tourism Marketing on the Quality of Tourism
services" -A Study on a Sample of Customers of Travel and Tourism
Agencies in Batna Province-

2ol Sl a2
() 3488= 1955 520 2aslr <ECOFIMA Jlost 350515 2L csLassl 2!
z.gasmi(@univ-skikda.dz
() 308K 1955 =41 20 desls « ECOFIMA Jlesf 3,151y 2l slasl o 2
y.Bounab@univ-skikda.dz

2025/12/15 : 2z 2025/12/11 il g 2025/09/26 :3el

B Lol Sletd) 835 e 39 SIY) ol gl sl 3T WS ) anhld) oda U4

136 & glies Olmly Mdondly dog) comgdll o slazeWU st &Yy @ il YIS,

Sleshall 8395 2oLl e Jo Roadhl g5y plasizn V) Wsgm oo bl OF iladl o gbl Ly

Lo Lo sl 3okt (3 2280 136 O Lty coboadl (pd e Y5 539 ] T U O

Bl Jag aggislly dbldly msogll e sl (S (e Gipmed) OF ) 2l oy
S Lo, gy Sl B o) il

Y5 ¢ el VG ¢iad ) am Ll (bt 335 €392SV ool 315l 2l il LS

a5

Abstract:
This study aims to measure the impact of electronic tourism marketing
dimensions on the quality of tourism services in travel agencies in Batna,
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relying on descriptive and analytical methods and a field survey of 136
customers. The results revealed that dimensions such as ease of use, service
availability around the clock, and information quality had a positive and
significant effect on improving services, while the impact of website trust and
online prices was relatively weak. The study concluded that electronic
tourism marketing, when based on clarity, simplicity, and reliability,
represents an effective tool for enhancing service quality and increasing
customer satisfaction.

Keywords: E-tourism marketing; Service quality; Digital tourism; Travel
agencies, Batna province.
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