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Abstract:

Companies promote their products regardless of the nature of the
activity or sector, and Algeria’s telecommunications firms share this
orientation. Consequently, this study examines the various promotional tools

employed for domestically produced goods and assesses their impact on the
purchasing behaviour of Algerian consumers, specifically whether they
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encourage the purchase of local products. It also investigates the extent to
which these companies can leverage individuals’ emotional and cognitive
biases to influence their consumption patterns toward domestic offerings.
The principal finding is that the promotion of local products by the
three Algerian telecom operators is extremely weak in shaping consumer
behaviour. This is attributed to several factors, including the prevailing
standard of living, the Algerian consumer’s resistance to advertising
influence, and the pre-existing psychological perception among Algerians
that local products are of low quality.
Keywords: promotion, consumer behaviour, telecommunications companies,
domestic product.
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