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Abstract:

This research aims to study the impact of financial technology applications on the performance of commercial
banks, focusing on the experience of the BADR Bank branch in Maghnia. A theoretical framework highlighting the
role of fintech in developing banking operations was used, along with a field study using a questionnaire distributed
to a sample of bank employees. The results were analyzed using SPSS.

The analysis results showed a statistically significant positive relationship between the adoption of financial
technology and improved bank performance, particularly with regard to operational efficiency and reducing time
and errors. The study also showed that digital adoption was high in payment services and banKing applications,
with a relative weakness in the use of advanced technologies and challenges in digitizing loans and enhancing
cybersecurity.
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