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Abstract:

This study aims to analyze the impact of the Business Process Reengineering (BPR) approach on
the expected quality of mobile telecommunications services in preparation for the launch of (5G) technology.
The study adopts a descriptive and analytical methodology appropriate to the nature of the subject. Data
were collected using a questionnaire directed at a sample of the organization's employees and were analyzed
using the statistical software SPSS to derive the results.

The findings revealed a strong statistically significant relationship between the application of the
BPR, approach and the expected quality of services, indicating that reengineering is a critical factor in
elevating service quality to the planned level. The results also showed that the expected service quality is
clearly influenced by strategic decisions, employee performance, and the efficiency of the organization's
internal processes.

Key Words : Business Process Reengineering, Operations, Service Quality, Satisfaction, 05G Technology.
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