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The impact ;)f internal marketing on emploifee performance in healthcare
institutions using Smart-PLS 04 structural equation modeling
— A study of a sample of employees at the February 18 hospital in Metlili,
Ghardaia
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Abstract:

This study aimed to know the extent of the impact of internal marketing dimensions on employee
performance in health institutions - a case study of employees of the hospital institution 18 February in
Metlili - Ghardaia, where the questionnaire was used as a tool for collecting data, where 45 questionnaires
were distributed, 37 of which were returned, and the descriptive analytical method was used, and the (Spss)
program and (Smart-pls 04) program were used to analyze the data
The study reached several important conclusions, the most important of which are:

- There is a direct, statistically significant effect of the dimensions of internal marketing (training,
empowerment, employee selection, and work teams) on employee performance in the organization under
study.

- There is no effect of the dimension of internal communication on employee performance in the
organization under study.
Keywords: internal marketing, employee performance, training, empowerment, internal communication
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0.000 0.000 0.923 0.000 0.000 0.000 Sel Emp 3
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0.759 0.000 0.000 0.000 0.000 0.000 StaPer4
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