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Abstract:

This article examines the current status, Rey opportunities, and obstacles to digital transformation in
Tunisia. First, it draws on current realities to illustrate the current diffusion and use of digital technologies
in Tunisia. This would facilitate a clearer understanding of the diffusion of infrastructure, equipment,
access, and use of these technologies among the population. Second, the study examines the impact of the

COVID-19 pandemic on the evolution of digital technology use and the extent to which the pandemic has
Sfacilitated or hindered digital transformation in Tunisia.

Third, the majority of existing literature addresses digitalization and its impacts without explicitly
elucidating the requirements for comprehensive use of technological capabilities in a comprehensive manner.
Fourth, the study analyzes the requirements for capturing digital profits, promoting job creation and new
SKills, transforming organizational processes, and using secure digital technologies.
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