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Abstract:

The article examines the impact of strategic planning dimensions on achieving organizational excellence
based on the EFQM 2020 model criteria, specifically analyzing the strategic planning practices at the Al-Worood
institution in the Wilaya of El-Oued. The study involved a sample of 40 administrative employees and utilized a
descriptive analytical approach, including a questionnaire and the SMART PLS 4 statistical program. Findings
revealed a variation in the impact of strategic planning dimensions, with weak effects noted for the objectives and
environmental analysis dimensions. In contrast, dimensions such as vision, mission, and execution demonstrated
statistically significant effects. Overall, strategic planning significantly influences organizational excellence
according to the European quality standards 2020 at a significance level of 0.05.
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