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Abstract: This study aimed to highlight the effectiveness of social media in supporting domestic tourism

in Algeria by enabling tourism and travel agencies to benefit from social media to support domestic

tourism in Algeria. By adopting the descriptive analytical approach to address the subject, the study was

applied to a sample of customers of Timgad Tourism and Travel Agency - Batna Province, estimated at
100 tourists using social media sites, by electronically distributing the questionnaire form.

The study concluded that social media sites play an effective role in promoting and supporting
domestic tourism in Algeria, and that the low level of tangible tourism culture among most domestic
tourists is due to the weak role of tourism and travel agencies. For the benefit of the latter, the study
recommended the necessity of including social media sites in their marReting strateqy, while ensuring an
actual and effective presence on these sites to ensure the achievement of the goal of supporting domestic
tourism in Algeria.

Key Words: Social media, domestic tourism, travel and tourism agencies, Timgad Travel and Tourism
Agency, Batna ®rovince.
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