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Abstract:

This study aims at identifying the most effective way to apply e-management in order to improve the generic
service in the country, and by conducting our own research for the purpose of collecting authentic data. This study
included (50) samples, and for the study and analysis of the questionnaire, we used the Statistical PacRages
Programme for Societal Sciences. (SPSS/v26), where the study concluded that the City Municipality is effectively

using E-management, as well as a significant correlation between the various dimensions of e-administration and
improved public service in the sector studied.

Key Words : Electronic Management, Public Service, Improvement of Public Service, Medea Municipality,
Regional Administration.
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Tests de normalité

Kolmogorov-Smirnov? Shapiro-Wilk
Statistiques ddl Sig. Statistiques ddl Sig.
A el sl 1349 35 086 956 35 178
danganll daall 0a4 35 ,2[][]5= 874 35 726
* |l s'agit de la borne inférieure de la vraie signification.
a. Correction de signification de Lilliefors
Corrélations
dang Sl i1 | dsaganll dasch
awg &l s5l0f Corrélation de Pearson 1 ,531r
Sig. (bilatérale) 001
M 35 35
taagadl_saxll Corrélation de Pearson 5317 1
Sig. (hilatérale) 001
I 35 35
** | a corrélation est significative au niveau 0.01 (bilatéral).
ANOVA®
Somme des
Modéle carrés ddl Carré maoyen F Sig.
1 Reégression 2,698 1 2,698 12,932 ,[JEI1t'
Reésidus f,886 33 208
Total 5,584 34
a. Variable dépendante ; dugall daisl
h. Prédicteurs : (Constante), 4ua wyl s i
Coefficients®
Coefficients
Coefficients non standardises standardisés
Ecart
Modéle B standard Béta t Sig.
1 (Constante) 2,190 498 4,396 ,000
g SIY1 s 1Y 501 139 5631 3,596 ,001

a. Variable dépendante ; Lussadl_sax:ll
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Statistiques

(T I I I I I [ O R P

N Valide % % % i % % % % % % %
Manguant I I I 0 0 0 0 ( ( I I
Moyenne N T T ' N 1 I
Ecarttype R T 1 1 I O ¢ N O 1

Statistiques

(R A T eV R

N Valige % i i 3 i % 3 i 3 % %
Manguant 0 ( 0 I 0 0 0 0 ( 0 0
Hoyenne CT S K N B 1 N A I N Y X N AT 36343
Ecarttype L1 1 T T O 1 M O : Y A BV 6253
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