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Abstract:

This study aims to identify the role of using digitization in improving the quality of health services from the
point of view of employees of the public institution of neighborhood health in El-colla, Bordj Bou Arrerid] state. The
study population was represented by all employees of the public institution (medical, paramedical, and
administrative staff), and the study included an estimated sample. With 58 items, we relied on the descriptive
approach to clarify and analyze the concepts related to the study. We also relied on the questionnaire as a tool for
the study.

The study found that the level of use of digitization is average, and that the level of quality of health services
is high. It also found that there is a moderate positive correlation between the use of digitization and the quality of
health services in the public institution for neighborhood health
Key Words : Digitization, quality, service, quality of health services, Public Foundation for Neighborhood Health.
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