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Abstract:

This study aims to explore the extent to which economic institutions recognize the importance of
incorporating modern technological techniques into customer relationship management practices, through the
use of advanced technologies such as artificial intelligence for big data analysis. Our study measured the
impact of smart customer telationship management components, including (customer data management,
customer retention, technology-based data management, customer engagement, and decision-making), on the
development of entrepreneurial projects at the ENICAB cable manufacturing company in Biskra. To achieve
the study's objectives, data from a questionnaire distributed to a sample of 36 individuals were analyzed,
with two forms excluded due to their invalidity. The Statistical PacRage for Social Sciences (SPSS) was used
for data analysis, and it was found that there is a statistically significant correlation between smart
customer relationship management and the development of entrepreneurial projects at the studied institution.
Key Words : Smart Customer Relationship Management (CRM), Entrepreneurial Projects, Customer
Retention, Customer Data Management, Organization Cable Industry ENICAB Biskra.
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