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The impact of the electronic Word-of-Mouth on social networking sites in tourism decision-
making among the Algerian tourist.
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Abstract:

This study aimed to determine the impact of the electronic word-of-mouth on social networking
sites in tourism decision-making for the Algerian tourist, by identifying the impact of the impact of the
credibility and source and its impact on the Algerian tourist consumer. To achieve the aim of the study,
170 questionnaires were distributed electronically to a sample of Algerian tourists, 148 items were
retrieved and they were processed by the statistical package program (SPSS.26).

And among the results reached there is a statistically significant effect of the electronic word-of-
mouth on social networking sites in the tourism decision-making of the Algerian tourist, with its
dimensions under study (credibility, source, influence) at the level of significance of 5%, the study
recommended the need for effective attention to the electronic word-of-mouth on social networking sites
in the tourism field, as it is one of the most important areas sensitive to the word-of-mouth.

Key Words: Word-of mouth, Electronic word-of-mouth, The tourist decision, The Algerian tourist, Social
networking sites.
JEL Classification: £L14. L81.
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