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Abstract: The present research paper scrutinizes the efficiency of electronic tourism services on
customers’ satisfaction via examining a sample of users of electronic tourism applications. The study has
been conducted on the basis of two variables, namely the quality of electronic tourism service, considering
it an independent variable with its dimensions, viz., information quality, system quality and service
quality, adding to the customers’ satisfaction and consent with the electronic tourism applications as a
dependent variable. To meet the objectives of the research, the SPSS program is used to analyse the
questionnaire data obtained from the studied sample, whose users reached 234 and were selected
unsystematically. The findings arrive at certain conclusions such as the strong existing nexus between the
main variables of the study on the one hand, and the presence of a statistically notable impact of the
electronic tourism services on the satisfaction of customers on the other hand. In a word, the study
recommends and counsel tourism organizations to focus more on developing the electronic applications to
meet the expectations of the customers; therefore, achieving efficient services.
Key Words: Electronic tourism service, quality of electronic tourism service, users of electronic tourism

applications.
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