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Abstract:

This paper attempts to place a broad perspective on the problems of HRA by arguing that

its objectives are wider than appear to have been admitted. Such is the importance of HRA
for problems as disparate as economic efficiency, organizational effectiveness, and social
effectiveness that it must become a subject in its own right with its own methodology and
measurements. Many conceptual and measurement problems have not yet been adequately
treated. The immediate objective of research should be a rigorous testing of the validity of
the assumptions that have hitherto been relied on.
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