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Abstract:

The study aimed to identify the impact of e-governance on improving health services in the
mental health hospital in Sur EI-Ghozlane. To achieve the study objectives, the descriptive
approach was followed, as the researchers designed the questionnaire and distributed it to the
study sample. The study was also divided into two axes: the first axis dealt with the
theoretical framework, and we allocated the second axis to the field study in the hospital
institution under study. The study concluded that there is an impact of e-governance in its
dimensions on improving health services in the hospital institution under study.
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