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Investing in intellectual capital as a mechanism for developing innovation in financial technology
- case study of a sample of foreign banks operating in Annaba State
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Abstract:

The study aimed to highlight and clarify the role of investment in intellectual capital
as a mechanism for the development of fintech innovation in a sample of foreign banks
operating in Annaba State. To this end, researchers used a 26-paragraph questionnaire spread
across four areas. (Human Capital, Structural Capital, Capital Relationships, Fintech ), it was
distributed to the study sample of 102, and hypotheses were tested using the simple linear
regression method, Stepwise multiple regression.

The study concluded that there was a positive impact and a positive relationship to
intellectual capital in all its dimensions on the development of fintech innovation process
leading to the excellence and superiority of institutions in providing better and higher quality
services, while Stepwise regression testing has shown that the banks in question rely more on
structural capital and relationship capital to develop innovation in fintech. The human capital
dimension has been excluded, while the study recommends that attention and investment in
intellectual capital in all its dimensions should be paid to the development of fintech.
Keywords: human capital; structural capital; Capital Relationships; Fintech, foreign banks.
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