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Abstract:

The perceived risk expresses the amount of expected results when acquiring a product,
resulting from the uncertainty that the customer feels when he cannot see the results of his
decision, which affects his confidence in his decision on the one hand, and in the institution on
the other hand, so it is necessary to study the perceived risks and try to reduce them in the mind
of the consumer In order to gain his trust and loyalty in the future, and to achieve the study’s
goal of identifying the impact of the perceived risk on the customer’s confidence when insuring
a private car in light of the specificity of the insurance sector and the concerns surrounding it,
we adopted an intentional sample of 51 individuals from SAA customers as part of the
community who insure On their cars of various types in the state of Ouargla, and we found a
statistically significant effect of the perceived risk on customer confidence when securing a car in
the SAA institution, there are no statistically significant difterences for the answers of the study
sample members about consumer purchasing behavior due to the variables of gender, income
and social status of customers, and there are differences Statistically significant between the age
variable and the customer's confidence when insuring the car.

Keywords: Perceived Risk; Customer Confidence; Reduce Risks; Insurance Services
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