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Avrtificial intelligence applications and their role in enhancing the competitiveness of commercial
banks -a study on a sample of Saudi commercial banks- During the period 2020-2023
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Abstract:

Through this study, we aim to identify the applications of artificial intelligence
and its role in enhancing the competitiveness of traditional commercial banks, by
addressing a number of concepts related to the subject of artificial intelligence, which
is of great interest to various groups of researchers, on the one hand, and the subject of
the competitiveness of commercial banks because of its importance in maintaining this
type of financial institutions all of Riyad Bank «The study has reached a number of
conclusions, including that artificial intelligence applications have an important and
effective role in enhancing the competitiveness of commercial banks by reducing
costs, achieving speed, accuracy and efficiency in completing transactions and
providing various banking services and products that allow achieving customer well-
being and gaining their trust and loyalty.
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