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The study examines the customer-satisfaction gap between local and international hotels in
Algeria using a cross-sectional sample of 380 person, and a five-point LiRert survey. The
objective is to decompose the difference in average “overall satisfaction” into an explained
component attributable to differences in observed characteristics (endowments) and an
unexplained component reflecting differences in returns to those characteristics (coefficients)
via the Oaxaca—Blinder method, after first testing mean differences. The t-test indicates a
significant gap: international hotels average 5.83 versus 5.17 for local ones, a difference of
0.663 points (t=2.2755; two-sided p=0.0234). The threefold Oaxaca decomposition shows the

total gap of 0.663 consists of an explained part of 0.159 (not significant, p== 0.199), an
unexplained part of 0.790 (significant, p == 0.013) and an interaction of —0.286 (not
significant, p~> 0.115).
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| | Robust ‘
| Sat |Coefﬁcient std. err. | V4 P>z |[95% conf. | interval]
| Overall

PO 583 2092601  27.86  0.000 5419858  16.240142

e G 5166667 2176478  23.74  0.000 4740085 (5593249
| Difference | 6633333 3019278 | 220  [0.028 | .0715658  |1.255101
| Endowments | .15945890 1241279 | 128  [0.199 | -0838274  |.4027451
| Coefficients | .7899669 3182696 | 248  (0.013 | .16617  |1.413764
| Interaction | -2860924 1817626  |-1.57  |0.115 | -.6423406  .0701558
| Endowments
| Educ | .0148601  |.0268041 | 0.55  [0.579 | -.0376749 | .067395
| income | .0062879  |.0203532 | 031  |0.757 | -.0336036  |.0461795
. stay lem | 0245319 0396297 | 0.62 0536 | -.0531408  .1022046
| price night | -.007072 0172487  |-0.41  0.682 | -.0408789 0267348
| brand aw | -.0057279 0293559  |-020  |0.845 | -.0632643  |.0518085
| reput eff | 1146866 0729154 | 157  0.116 | -.0282249  |.2575981
. prefintl | .0070207 0337967 | 021  0.835 | -.0592197 | .073261
| room.q | .0094568  .0234494 | 0.40  0.687 | -.0365031 0554167
| service ¢ | -.0239701 0437644  -0.55 0584 | -1097468 0618066
| food q | -0066173 | 017249  |-038  [0.701 | -.0404248  |.0271901
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| Price | .0026531  |.0126778 | 021  [0.834 | -.0221949 0275011
| Amenities | .0250953 0431435 | 058  |0.561 | -.0594645 | .109655
| Safety | .0052613 0173828 | 030  (0.762 | -.0288084  |.0393311
booking ease | -.0070074 0318077  |-0.22  |0.826 | -.0693492  |.0553345
| Coefficients

| Educ | -5088252 7172878  |-0.71 0478 | -1.914683 | .897033
| Income | 1.133399 7044057 | 1.61  (0.108 | -2472114  2.514008
| stay len | 9848786 7077693 | 139  |0.164 | -4023238  2.372081
| price night | 7910733 6972082 | 1.13 0257 | -5754296  2.157576
. brand aw | -3811934 5138157  |-0.74  0.458 | -1.388254 6258669
| reput eff | 1310878 6754442 | 194  [0.052 | -012968  2.634725
. prefintl | 1764268 7996004 | 022  [0.825 | -1.390761  |1.743615
. room q | -6660073 5861811  |-1.14 0256 | -1.814901  |.4828864
| service ¢ | 3135006 6495152 | 048  [0.629 | -9595259  1.586527
| food q | -550303  |.6571686  |-0.84 (0402 | -1.83833 7377237
| Price | .1034957 6957687 | 0.15  (0.882 | -1.260186  |1.467177
| Amenities | -.6733821  |.6086339  |-1.I1 0269 | -1.866283 5195184
| Safety | .9584687 6546486 | 1.46  (0.143 | -324619  2.241556
booking ease | -.1275515 6921136  |-0.18  |0.854 | -1.484069  |1.228966
| cons | -2.074891 2452303  |-085 0397 | -6.881317  [2.731535
| Interaction

| Educ | -.0215316 0377284  |-0.57  (0.568 | -.095478  |.0524148
| Income | -.0172805  |.0523763  |-0.33  (0.741 | -1199361  |.0853751
| stay len | -.0296992 0491089  |-0.60  0.545 | -1259509  |.0665524
| price_night | .0192042 0396734 | 0.48  0.628 | -.0585542  .0969627
| brand aw | .0278013 0444771 | 0.63 (0532 | -0593723  |.1149749
| reput eff | -1206472 0855892  |-1.41  (0.159 | -2883989  |.0471045
. prefintl | -0105016 0481119  |-0.22  0.827 | -.1047992 | .083796
| room q | -0342554 | 045774  |-0.75  |0.454 | -1239708  |.0554599
| service ¢ | -.028888 0615723  |-0.47  0.639 | -.1495675  |.0917914
| food ¢ | .01811  |.0338025 | 0.54  [0.592 | -.0481418  |.0843617
| Price | -.0024531 | 017096  |-0.14  |0.886 | -.0359606  |.0310544
| Amenities | -.0636339  .0670303  |-0.95 0342 | -195011  |.0677431
| Safety | -.0296156  .0510532  |-0.58  (0.562 | -129678  .0704468
booking ease | .0072983  .0400301 | 0.18  |0.855 | -.0711592 0857558

stata 19 guaby (Jesly Sl shisl il
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P=0.199) (z=1.28 ¢ (endowments=0.159_ailad! I -0 Y024 dy il P=0.028) z=2.20 0.663) sl
sedll M Il lelss PN = P=0.013) z=2.48 ¢ (coefficients=0.790 25! e dloal) JS= 0 %119 as
z=1.57 0.115) anacdl 56 4} ;S 61 (638 il ) (3P=0.115) <z=-1.57 % (interaction=-0.28643 it
el s g R AN ) e o ey Y Lz (0.025) 31415 (0.025) by dob «k <P=0.116)
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Robust

sat alt Coefficient std. err. z P>z [95% conf. interval]

overall
e Gus 3.00875 .0344377 87.37 0.000 2.941253 3.076247
Al gus 3.045139 .0369156 82.49 0.000 2.972786 3.117492
difference -.0363889 .0504848 -0.72 0.471 -.1353373 .0625595
endowments -.050184 0466243 -1.08 0.282 -.1415659 .0411978
coefficients -.0038998 .0196143 -0.20 0.842 -.042343 .0345435
interaction .0176949 .0108846 1.63 0.104 -.0036386 .0390283
endowments
educ -.0008021 .0016534 -0.49 0.628 -.0040427 .0024384
income -.0001438 .000686 -0.21 0.834 -.0014883 .0012007
stay len -.0000258 .000961 -0.03 0.979 -.0019093 .0018577
price night -.0003969 .0010676 -0.37 0.710 -.0024894 .0016957
brand aw -.0015319 .0022495 -0.68 0.496 -.0059409 .0028771
reput_eff -.0018291 .0032989 -0.55 0.579 -.0082949 .0046367
pref intl -.0011609 .0022857 -0.51 0.612 -.0056407 .0033189
room_q 0168564 .0170267 0.99 0.322 -.0165153 .0502281
service -.0361959 .0184375 -1.96 0.050 -.0723326 -.0000591
food g -.0117762 .0169297 -0.70 0.487 -.0449579 .0214054
price -.0095608 .0175838 -0.54 0.587 -.0440244 .0249027
amenities .0295887 .0162602 1.82 0.069 -.0022807 .0614582
safety -.0119038 .0188721 -0.63 0.528 -.0488924 .0250849
booking ease -.021302 .0171566 -1.24 0.214 -.0549284 .0123243
coefficients
educ .0183784 .0454945 0.40 0.686 -.0707891 .1075459
income -.0499249 .0457168 -1.09 0.275 -.1395282 .0396784
stay len -.0077442 .0427243 -0.18 0.856 -.0914824 .0759939
price night 0636767 .0443395 1.44 0.151 -.0232271 .1505805
brand aw -.0480024 .0326889 -1.47 0.142 -.1120714 .0160666
reput_eff -.0189024 .0453782 -0.42 0.677 -.107842 .0700373
pref intl -.0303149 .0490964 -0.62 0.537 -.1265421 .0659124
room 0222526 .0386844 0.58 0.565 -.0535674 .0980725
service q -.024878 .0444014 -0.56 0.575 -.1119032 0621473
food g .03579 .0428227 0.84 0.403 -.048141 1197211
price -.0226658 .0460543 -0.49 0.623 -.1129306 .0675989
amenities .0560483 .0379641 1.48 0.140 -.0183599 .1304565
safety .0133207 .0411987 0.32 0.746 -.0674273 .0940686
booking ease .0061121 0422777 0.14 0.885 -.0767506 .0889749
cons -.017046 1581428 -0.11 0.914 -.3270002 .2929083
interaction
educ .0007777 .0020884 0.37 0.710 -.0033154 .0048708
income .0007612 .0023632 0.32 0.747 -.0038706 .005393
stay len .0002335 .0013345 0.17 0.861 -.002382 .0028491
price night .0015458 .0030823 0.50 0.616 -.0044954 .0075871
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brand aw .0035009 .0038451 0.91 0.363 -.0040354 .0110372
reput_eff .0017397 0042617 0.41 0.683 -.0066131 .0100924
pref intl .0018045 .0031623 0.57 0.568 -.0043936 .0080025
room q .0011445 .0022985 0.50 0.619 -.0033605 .0056495
service q .0022924 .0042493 0.54 0.590 -.006036 .0106208
food q -.0011778 .0022002 -0.54 0.592 -.00549 .0031344

price .0005372 .0014716 0.37 0.715 -.002347 .0034215
amenities .0052965 .0045914 1.15 0.249 -.0037024 .0142954
safety -.0004116 .00143 -0.29 0.773 -.0032144 .0023912
booking ease -.0003497 .0024352 -0.14 0.886 -.0051226 .0044232
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