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The aim of this research paper is to study and analyze the current state of artificial || Recetved
intelligence (A1) technologies application in banks globally, The study adopts a 01/05/2026
descriptive-analytical approach by addressing the general framework, of artificial || Accepted
intelligence (A1) and its role in enhancing customer experience in banks and digital 02/10/2026
platforms. highlighting Rey use cases in financial technology along, the last section
examines selected international banking experiences in implementing A1 technologies. Kepords:

~ Itwas concluded that the United. }lmﬁ Emirates possesses an advanced qrtzﬁcia[ V' Artificial Intelligence:
intelligence (A1) system, and that AI indeed serves as a safeguard against the
challenges faced by banks. It enables them to provide efficient, secure, and
personalized customer service. v’ Banking Sectorn:
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Les raisons de U'adoption de UIA

LIA va nous permettre
d'obtenir ou maintenir
un avantage concurrentiel

LA va nous permettre
de nous lancer sur
de nouveaux marchés

De nouvelles organisations
utilisant I'lA vont
entrer sur notre marché

Nos concurrents
utiliseront [1A

La pression pour réduire
les couts nous obligera
a utiliser [1A

Les fournisseurs proposeront
des produits et services
basé sur l1A

Les clients demanderont
une offre basée sur 1A

Source : (La Fabrique d'assurance, 2019)
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