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This study aims to explore the relationship between tourism service quality and | Received

customer satisfaction through a field study conducted at Tizi Voyages Travel Agency, 05/07/2026
located on Karim Belkacem Street in Tizi Ouzou. The study adopted a descriptive- | Accepted

analytical approach using an electronic questionnaire distributed to a sample of 49 02/10/2026
customers. Data was analyzed using SPSS software through descriptive statistics and

simple [linear regression. The study found a statistically significant positive K epwords:
relationship between the five dimensions of service quality (Tangibility, Reliability, N v Tourism Service
Responsiveness, Safety, and Empathy) and customer satisfaction (Sig = 0.000). Quality

Tangibility and Reliability were identified as the most influential dimensions. The
results confirm that improving service quality directly contributes to higher customer
satisfaction and loyalty.

v’ Customer Satisfaction
V' Travel Agency
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